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BUSINESS/MAILING ADDRESS 
 
   Services Research, Evaluation, and Training Program, UHM 
   2800 Woodlawn Drive, Suite 120 
   Honolulu, Hawaii  96822 
 
PRESENT POSITION 
 
March 2002-  Research Psychologist 
Present   Services Research, Evaluation, and Training Program, UHM 
 Duties: Analyze AMHD clinical and management data; provide reports in 

consumer demographics and outcomes.                                                                       
 
EDUCATION 
 
September 1992 - PhD in Psychology (Social-Personality) 
May 2001  University of Hawaii at Manoa 
 
September 1989 - MA in Psychology (Social-Personality) 
May 1992  University of Hawaii at Manoa 
 
September 1973 - MSW, School of Social Work 
May 1975  University of Hawaii at Manoa 
 
September 1969 - BA in Psychology with High Honors 
August 1973  University of Hawaii at Manoa 
 
    
WORK EXPERIENCE 
 
January 2002- Research Psychologist, Temporary Hire (full-time) 
February 2002  Services Research and Evaluation 
   Adult Mental Health Division (AMHD) 
   Department of Health, State of Hawaii 
 Duties: Analyze AMHD clinical and management data; provide reports in 

consumer demographics and outcomes. 
 
February 1998-  Statistical Clerk II, Emergency Hire (full-time) 
April 1998  Diamond Head Children and Family Services 

  Division of Mental Health for Children and Family Services (DMHCFS) 
   Department of Health, State of Hawaii 
 Duties: Entered clinical and administrative data to the DMHCFS data 

system; organized, evaluated and compiled data into reports addressing 
services provided to clients of the DH Children and Family Services. 
    

May 1994 -  Social Worker III, Permanent (full-time) 
January 1998  Diamond Head Mental Health Community Services Branch 

  Division of Mental Health for Adult Services 
   Department of Health, State of Hawaii 
 Duties: Entered, extracted, evaluated and interpreted MFASIS 

client/community service data; produced reports for Administration and 
Clinical Staff (with reorganization of the Division, my duties during 1997-
1998 expanded to include monthly, quarterly and yearly reports for Oahu 



MHC which included Kalihi-Palama, Central, Leeward and Windward 
Mental Health Centers in addition to Diamond Head MHC); reviewed 
clinical charts for quality assurance (last two years); monitored required 
correspondence per client court order; chaired safety committee (last two 
years); member of the Oahu MHC safety-committee. 
 

August 1993 – Lecturer, Developmental Psychology (Psy 240) 
November 1993 College of Continuing Education and Community Service 
 University of Hawaii at Manoa 
  
July 1993 - Social Worker III, Emergency Hire (part-time) 
May 1994 Diamond Head Mental Health Community Services Branch 
 Division of Mental Health for Adults 
 Department of Health, State of Hawaii 
 Duties: Entered, extracted, evaluated and interpreted MFASIS 

client/community service data; produced reports for Administrative and 
Clinical staff; reviewed clinical charts for quality assurance; monitored 
required correspondence (evaluations, progress reports etc.) per client 
court order. 

  
December 1988 - Diamond Head Mental Health Community Services Branch 
July 1993 Division of Mental Health for Adults 
 Department of Health, State of Hawaii 
 Held various positions as an emergency hire employee (part-time); 

however, the tasks as described below did not change. 
 Duties: Entered, extracted, evaluated and interpreted MFASIS 

client/community service data; produced reports for Administrative and 
Clinical staff; reviewed clinical charts for quality assurance; monitored 
required correspondence per client court order. 

 
June 1988 – Social Worker IV, Emergency Hire (full-time) 
September 1988 Diamond Head Mental Health Community Services Branch 

Division of Mental Health for Adults 
 Department of Health, State of Hawaii 
 Duties: Assisted administration with cost analysis of contracts for 

services (request for proposals). 
  
December 1986 - Acting Mental Health Supervisor II, Permanent (full-time) 
December 1987 Diamond Head Mental Health Community Services Branch 
 Division of Mental Health for Adults 
 Department of Health, State of Hawaii 
 Duties: Supervisor for the Diamond Head Life Skills Services Unit. 
 Responsible to plan and implement this new unit during Center-wide 

reorganization program.  This unit provided mental health services for 
approximately 70 seriously and/or chronically mentally ill clients.  
Supervised a staff of eight (four professionals, four paraprofessionals); 
provided counseling to ten of the more problematic clients. 

 
July 1981 – Social Worker IV, Permanent (full-time) 
November 1986 Koko Head Mental Health Clinic 
 Diamond Head Mental Health Community Services Branch 
 Division of Mental Health 
 Department of Health, State of Hawaii 
 Duties: Assistant to Clinic Head, coordinated clinical services; chaired 

intake and staff meetings; assigned intakes and cases; coordinated crisis 
team; provided counseling to approximately 30 clients; supervised staff 
and graduate students.  



 Temporarily assigned as Mental Health Supervisor II during absence of 
the Koko Head Clinic administrator. 

  
February 1977 - Social Worker III, Permanent (full-time) 
June 1981 Koko Head Mental Health Clinic 
 Diamond Head Mental Health Community Services Branch 
 Division of Mental Health 
 Department of Health, State of Hawaii 
 Duties: Provided direct service counseling to a caseload of 30; co-led 

and led various counseling groups including self-esteem, shyness, 
assertion at the Clinic, Kaimuki Intermediate School and Salvation Army 
Group Homes in Kaimuki; provided consultation to special groups and 
schools. 

 
November 1975 – Psychologist Assistant III, Emergency Hire (full-time) 
December 1976 Aiea Counseling Service 
 Central Oahu Mental Health Services Branch 
 Division of Mental Health 
 Department of Health, State of Hawaii 
 Duties: Provided direct service counseling to a caseload of 30, including 

children, families, and adults; provided consultation to schools and after 
school programs. 

 
PROFESSIONAL ORGANIZATIONS 
 
American Public Health Association 2003 to Present 
US Psychiatric Rehabilitation Association (formerly IAPSRS) 2002 to Present 
 
  
SELECTED PRESENTATIONS AND REPORTS: 
 
Evidence-Based Practices and Hawaii’s Adult Mental Health System. Symposium presented 
with Deborah Altschul, Keith Claypoole, Philippe Gross, John Steffen, and A. Michael Wylie at the 
Annual Meeting of the Hawaii Psychological Association, Hilton Hawaiian Village, Honolulu, 
Hawaii, October 28, 2005. 
 
Advance Mental Health Care Directives. Workshop Panel presented with Alan Radke, David 
Rothwell, Ronnie San Nicolas, Gary Smith, and A. Michael Wylie at the 2nd Annual Best Practices 
Conference, Hawaii Convention Center, Honolulu, Hawaii, March 31, 2005. 
 
Urbanc, K., Wylie, A. M., Wong, S., and Gross, P. (December, 2004). An Increasing Trend of 
People Served at HSH and CMHCs in Hawaii During 2000-2004 (Technical Report #041216). 
 
Bello, I., Minatodani, D., Rothwell, D., Subica, A., Wylie, A. M., Steffen, J., Altschul, D., Gross, P., 
Wong, S., Jansen, J., Rincon, T., Shaikh, J., and Urbanc, K. (October 2004). Number of Persons 
Served through Fee-For-Service Contracts by Service in Fiscal Year 2004: Trends in Service 
Utilization by Month (Technical Report #041004). 
 
Jansen, J., Rincon, T., Wylie, A. M., Steffen, J., Altschul, D., Gross, P., Wong, S., Bello, I., 
Shaikh, J., Subica, A., and Urbanc, K.  (September 2004).  Total Dollars in Paid Claims for 
Services Funded by the AMHD During Fiscal Year 2004: Trends in Service Utilization by Month 
with Projections to Fiscal Year 2005 (Technical Report #040921). 
 
Wong., S., Wylie, A.M., and the Services Research and Evaluation Center of the University of 
Hawaii (September 2003). Gender and Age of Consumers Served by the Adult Mental Health 
Division During the Period January 1 – December 31, 2001 (Technical Report #030922). 
 
Park, J. Y., Danko, G. P., Wong, S. , Weatherspoon, A. J., and Johnson, R.C. (1998).  Religious 
affiliation, religious involvement, and alcohol use in Korea. Cultural Diversity and Mental Health, 
vol 4, no 4.  


